Frequently asked questions 

I have two children, is there a discount for that?
The programme has been heavily subsidised, and along with regular sessions, it also includes a weekend residential, so unfortunately we are unable to offer any further discount for additional children. 
We can, however, offer further subsidies to those unable to afford the full price. We welcome you to email us at FaithInspireYouth@gmail.com and we will review each case on its merit.
Is there segregation in the classroom?
There is no physical barrier segregating the boys and girls in the classrooms, although they will be seated separately. We expect students to learn and develop the required Islamic etiquette when interacting and engaging with the opposite gender, this will assist them in their current situation at school and/or later in higher education or career. The course aims to instil the values of modesty, good Islamic manners in this regard. Our facilitators and people of knowledge will be leading each of the sessions so they will ensure boys and girls abide by Islamic rules.
During the residential (weekend away) each gender will have their own dormitory and any physical activity will only be with their respective gender, to enable greater participation of physical activity. More details will be provided closer to the time of the residential. 
Are the sessions held during school half-term breaks?
To ensure young people have a natural break, we have decided not to deliver sessions during half-term breaks, allowing students to spend quality time at home with their families.
We will be following the Tower Hamlets academic calendar https://www.towerhamlets.gov.uk/lgnl/education_and_learning/schools/term_and_holiday_dates.aspx 
There are excursions and trips. When will they take place and will you cover transport and lunch ?
All activity sessions, excursions and trips will be covered by Faith Inspire, and we aim to notify parents via email with at least two weeks advance notice.
We will ensure risk assessments are carried out, and trained facilitators manage the travel and food.
My children have allergies and/or medical conditions, is this taken into consideration? 
Please let us know via email of any allergies or medical conditions. We will try our best to accommodate the students' needs. If however, we are unable to, we shall be in touch.
My child has special educational needs and requires support?
We are unfortunately not in a position to support children with SEN, as this requires a specialist to be with us during all of the sessions. We are unable to cover the cost of this on this occasion, but it is something we shall endeavour to work on in the future.



Do we need to pick up our child from the centre or can they leave when the session ends?
It is the responsibility of the parents to decide how best the child gets home, we would not be able to stay longer than 15 minutes at the premises after the session ends if we are waiting for a parent, otherwise we will have no choice but to  ask the student to leave the premises. 
Does my child need to have their camera on during the online sessions delivered using Zoom?
For effective learning and maximum benefit, we ask that students always have their camera on during the sessions. If there are technical issues during a particular week, that’s fine, however if it persists, we will inform the parents to look into this matter. This also helps us from a safeguarding perspective as it will allow us to identify exactly who has joined. 
What if my child misbehaves? 
We will give a warning to students who misbehave, however, with any incident deemed to be serious, we shall endeavour to arrange a meeting with the student and parents to discuss the best way forward.
My child does not wish to participate any longer on the programme, how should this be managed?
Please inform us at your earliest convenience, and we would be happy to discuss what we can do to better accommodate the student’s needs.
Can  parents accompany the child for the weekend residential trip?
Due to safeguarding issues and well-being and development of the child, unfortunately parents are not allowed at the residential or at the sessions. We welcome suggestions or any enquiries on the details of the events we hold. 
